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IMPORTANT: Self- Help Ma int enance 

Locked Out 
Dur ing bus iness hours, please call the office _(909) 623-0535. 
After hours and weekend ca ll locksmit h Dan's Key at 1909) 208-0435 
Re-key and/ or lock replacement. Di rect payment is req uired. 

No Power 
Elect r ical out lets or switches - reset the brea ker 
Out age fi rst check Ed ison websi te: 
https://www.sce.com/outage-center/check-outage-status 
Contact our office: (909) 242-7886 

Toilet Stoppage 
Use a plunger to gradually pu mp t he blockage. 

No Hot Water 
Reset t he hot water heater brea ker and allow the system to heat up fo r 15 minutes. 

HVAC 
Check HVAC breaker 
Thermost at set at 70-75 °F - no lower t he 68 ° F. 
Rep lace ther most at (x2} AA batte ri es and reset 
Rep lace the HVAC filter (air hand ler not blocked} 

Gas Odor 
First call the Gas Co mpany Emergency Li ne at _1 (800) 427-2200. 
Second cont act our office - day (909) 242-7886, night (909) 398-02 18 

Lighting not working - rep lace the light bulbs 

Smoke detector beeping - rep lace t he batteries 
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''' Broken Glass - call vendor Hernan 's Glass at J626) 824- 2082 Direct payment is 
requ ired . 

Emergencies (such as a broken water pipe} - (909) 398-02 18 

Health Emergency - 911 

DPOA Security 
Non-e mergency secur ity prob lems - 24/7 secur ity hotline J888) 720-0007 
After-hours secur ity escort to ca rs - 24/7 secur ity hot li ne (888) 720-0007 
Pomona Police Department - Non-Emergency Ph one number (909) 622-1241 

DPOA Maintenance 
Public trash can clea nup DPOA Ma intenance Depart ment 1909) 843-0 508 
Graffi t i abatement DPOA Maintenance Depart ment (909) 843-0508 
Graffi t i Film Esti mates and Inst allation J909) 843-0508 

Still need assistance from our Maintenance team? 
Please go to the Tenants Portal page on ArtecoManagment.com 

and click on the Maintenance Form button. 
https://www.artecomanagement.com/tenants 


